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George McDonald

From: Cyndi Beach [cbeach@usac.org]
Sent: Thursday, March 31, 2011 4:16 PM
To: 'George McDonald'
Cc: 'Bart Stanley'; SL Andy Dick
Subject: RE: Gallup 2001 Demand Payment Letter

George, 
The letters were ships passing in the night, you appealed the “partially approved appeal”, while we issued the 1DPL 
based on the appeal decision. So you do not need to do anything, we now have this FRN on USAC Appeal Hold. 
 
 
Regards, 
 
Cyndi  
 

From: George McDonald [mailto:gmcdonald@e-ratecentral.com]  
Sent: Monday, March 28, 2011 2:29 PM 
To: Cyndi Beach 
Cc: 'Bart Stanley' 
Subject: RE: Gallup 2001 Demand Payment Letter 
 
Cyndi, 
 
I’m checking back in on this.  I’m home after the filing window close and have made a better scan of the letter (see 
attached).   
 
I’m hoping you can give me some guidance on this letter – do I need to act even though we’ve already appealed a letter 
for the same FRN and suggesting recovery of the amount, although for a different reason? 
 
Thanks and hope you are well. 
 
George 
 

From: George McDonald [mailto:gmcdonald@e-ratecentral.com]  
Sent: Wednesday, March 16, 2011 7:49 PM 
To: 'Cyndi Beach' 
Cc: 'Bart Stanley' 
Subject: Gallup 2001 Demand Payment Letter 
 
Cyndi, 
 
We received the attached DPL today for an FY 2001 FRN for Gallup‐McKinley County Schools.  It refers to a COMAD 
letter that we never received.  Could you send me a copy?  
 
We did receive an Administrator’s Decision on Appeal Letter that seemed to be a precursor to a similar recovery for the 
same FRN and we sent an appeal of that letter to SLD yesterday.  I am attaching that letter and appeal. 
 
I’m wondering if there is some mistake here – the COMAD issue is about the discount rates and the Decision Letter on 
Appeal is about  a service substitution, but they each result in the same recovery amount – to the penny. 
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Thanks for your assistance. 
 
George 
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IBM Global Services IBM E-rate Center
2330 Lakewood Road
Jefferson City, MO 65109

March 14,2011

Gallup-McKinley County Schools
640 South Boardman Avenue
Gallup, NM 87305

RE: SLD Appeal for Form 471 #248147, FRN #606006

Dear Mr. Arsenault,

I am writing to support your appeal of the SLD decision concerning the above FRN. When
GMCS filed the FCC Form 472 (BEAR) in 2005, IBM reviewed the form to ensure eligibility
and invoiced amounts were correct as part of out standard review process.

At that time, there were no ineligible items of equipment or services noted. If ineligible items
had been noted, IBM would have brought them to the attention of GMCS for correction of the
FCC Form 472.

I hope this letter aids your appeal. Good Luck.

Tony Wening
Sr. Managing Consultant
E-rate Program
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